
Account Creation for CouncilWare
The following is a guide on how to create an account for CouncilWare. 
The Event Registration system for Central North Carolina Council.

1.) Open a web browser and go to mycouncil.centralncscouting.org 

2.) Click on “+Create Login”

3.) Enter in the requested information and press Register.

4.) Your account has been created, and you should be 
redirected to the following screen.

5.) You also should have 
received an email. IF you have 
not received an email in 5-
10mins, check your Junk/Spam 
folder. If it’s there, move the 
email to your inbox and mark 
that address as Safe. This is 
important, otherwise, you may 
miss email communications 
coming from CouncilWare! 



Account Setup for CouncilWare
Once you have created an account, you can populate and update various 
information about your account. 

1.) Click on “Account” in the upper right-hand corner of the screen.

2.) You will see that there is no information populated. To fill in this information, 
click the “Edit” button in the top right corner of the info box. Update all required 
information and any optional information you would like to fill in. Pre-filling this 
information can save time when it comes to registering for events.

3.) Click on “Registrants” in the left-hand menu

4.) Click on “add new” and fill in requested information. 
Pre-filling in registrants allows you to save and easily 
register your scouts, spouse, or others in the system.




